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Additional Benefits
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time.
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HT EASY PAY SOFTWARE

EASY PAY is an advanced credit card software product for Microsoft Windows, specifically
designed to address the needs of physicians with office practices. The software com-
pletely replaces the credit card terminal...and adds the functionality to retain patient
credit card information on file for future charges. These “signatures-on-file” can be for
one office visit or procedure, or all office visits/procedures during a specific time period
(such as a year). Additionally, the software can generate recurring credit card transac-
tions, such as in the case of a “work-out” situation with a patient who owes a large bal-
ance.

The cardholder data may be manually keyed into the EASY PAY software (such as when
you're taking the card information over the phone) or swiped into EASY PAY (with a card
swipe device attached to the PC through a USB port). The software fully complies with
the PABP credit card industry security standard and includes encrypted files, password
protection, and masked card numbers on both screens and reports (including receipts).

In addition to storing cardholder name, card number and expiration date, the EASY PAY
software allows a patient name (different from the cardholder name, such as in the case
of a child or relative) and a reference number (typically the practice management patient
ID) to be input on each transaction. This makes recalling the stored information quick
and easy.

Typically, the patient’s credit card information would be obtained at the time of service,
and stored in the EASY PAY software until after claims adjudication. When the patient
pay balance has been calculated (by the practice management software), the patient’s
credit card data is retrieved from the EASY PAY software and an authorization is gener-
ated for the patient pay amount.

The benefit of this approach is to expedite the patient payment...the physician gets paid
as soon as the patient pay amount is determined. There is no administrative time
wasted in generating patient statements, mailing past due notices, making collection
calls, or handling checks. With a patient’s credit card number on file, bad debts will also
be reduced.

Do patients like EASY PAY? Our experience indicates that 80% of patients will gladly ac-
cept it as another source of “free miles” (or other credit card premiums). Credit cards
are a convenience product and have been enthusiastically embraced by the huge major-
ity of the population (some older folks don’t use them). Visa’s research indicates that
virtually all cardholders used their card last year for one or more healthcare expenses.

For the 20% of patients that will ask, “Can’t you just bill me like last time,” a response
to the effect that, “the practice was faced with raising fees or lowering expenses and
opted to reduce billing expenses in the interest of patients,” will usually suffice. Visa’s
research has shown that patients who are paid up will keep coming back to their physi-
cians...but patients that have received a past due notice or collection call will go to a dif-
ferent physician until they can bring their account current. As such, keeping patients
current with their medical debts brings the patient back!
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