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HEALTHTEC SOFTWARE UPGRADES SO
TO IMPROVE SALES, MARKETING A

 

(San Antonio, TX) – HealthTec Software, Inc. (www.foxmed.com), a le

and dental practice management software has significantly upgraded the

version of Soffront CRM, version 8.0, to improve tracking and managem

Marketing processes and to implement a full-featured customer portal o

Software, Inc. (www.soffront.com), is a leading supplier of end-to-end 

designed for the mid-market. 

 

HealthTec originally purchased the Soffront software in 1995 to assist t

department in tracking design requests and program fixes. In 2002, Hea

Helpdesk and Sales modules to improve technical support as well as cu

functionality. With Soffront’s release of Soffront CRM version 8.0 in 2

more functionality and purchased the Soffront Customer Portal module.

 

“Over the past three years, our business model has changed dramaticall

model to a direct sales driven model with resellers,” explained Andre Fi

HealthTec. “Soffront CRM is so flexible and easy to customize, that the

to meet our growing needs. In the past two years, we have re-worked th

better handle this new “end-user based” support model.” 

 

Fidellow went on to explain that with the recent expansion of their direc

departments, the sales representatives needed to better manage their cur

prospective accounts. “Soffront’s latest version of Soffront CRM will h

organize and evaluate our sales data, resulting in higher conversion and

 

HealthTec is implementing the Soffront Customer Portal to improve eff

 

-more- 
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HealthTec Significantly Upgrades CRM System – page 2. 

 

customers the option of "self-support" with 24/7 availability. Most CRM systems are designed for 

users within a company to access data to support customers, to provide information about 

prospects, or to support tickets. Portals, on the other hand, are system components that allow those 

outside the CRM system to gain access to relevant information. 

 

“The Soffront Customer Portal will allow us to offer a full-featured portal to our customers,” 

concluded Fidellow. “We can now offer more training and technical support content, resulting in a 

higher level of service.”  

 

About Soffront Software 

Soffront Software Inc. has the experience, technology and focus for mid market companies seeking 

a CRM software solution. A pioneer in the CRM market since 1992, Soffront offers end-to-end, 

fully integrated CRM solutions. With more than 500 CRM installations worldwide, Soffront’s 

installed base includes Fortune 500 companies, mid-sized businesses, federal agencies and 

local/state governments. Soffront is privately held, debt-free, and profitable since 1995. 

 

About HealthTec Software 

HealthTec Software, Inc. is a leading supplier of complete, reasonably priced practice management 

systems for medical and dental practices. FoxMed ™ and FoxDent ™ offer easy to use, yet 

sophisticated features such as financial analysis and claims tracking, seamless electronic claims 

solutions, complete patient and resource scheduling, and efficient transaction posting. 
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