
 

Leveraging Technology to Maximize Your Practice 
Northwest Atrium ♦ 11550 IH-10 West, Suite 235 ♦ San Antonio, Texas 78230 ♦ 210.545.1010  [fax] 210.545.5545 ♦ www.healthtec-software.com 

 
About HealthTec Software, Inc.

  
We want you to know who we are and what we are about. We hope that some of the most 
important aspects of the company, and most importantly our people, are reflected below. 
 
Our Mission Statement 
Our mission is to create highly competitive, quality practice-management software and related 
products and services for the healthcare industry and in the process, improve the quality of life for 
our staff, resellers and end-users. Using Godly principals, we also strive to have a positive effect 
on vendors and all other business entities we come in contact with, as well as the global 
community. With an emphasis on integrity and responsibility, we desire to create financial 
success that will be shared with our staff, investors, resellers and community alike. 
 
Our Business Description 
We produce practice management computer software products and related products and 
services for the Healthcare Industry. We serve both the medical and dental professions. These 
products and services are used in medical and dental practices to help manage their practice. 
We use the latest technology to help deliver such things as tracking of patient demographic 
information, diagnosis and treatment history, insurance billing, statement generation, managed 
care analysis, financial tracking of production and collections and much more. 
 
Our products and services are also used in rural clinics, small hospitals and billing centers that 
actually provide insurance billing and statement generation services for medical and dental 
practices. 
 
We sell, distribute, train and support these products through a nation-wide reseller network as 
well as through our own direct sales and support channel. 
 
Our medical and dental products produce both electronic and paper insurance claims. We have 
established relationships with several different Clearinghouses that receive and process claims 
from our systems. 
 
Our products also integrate with other value-added products such as a Tooth-Charting and Intra-
Oral Camera module for dental, Electronic Patient Records modules for medical and more. 
 
How We Got Here - A Brief History Starting in 1986, ACC, Inc. of San Antonio, Texas met the 
important market need for complete, reasonably priced, easy to use software for medical and 
dental providers by creating a medical practice management system called FoxMed and a dental 
practice management system called FoxDent. These products were sold in the South Texas 
region until 1990. The company then launched a national dealer program that resulted in rapid 
growth. By early 1997, ACC had over 200 dealers with over 3500 installations, representing 
nearly 8000 healthcare providers. However, it was becoming clear that in order for the company 
to reach the next level, it would have to make significant changes in it's marketing strategy and 
business model. 
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At the end of 1997, ACC was acquired by PCH, LLC, located in Louisville, Kentucky with the goal 
of making the practice management products an important part of its suite of products and 
services for the Healthcare industry. PCH kept the old ACC group together in San Antonio to 
continue to develop and support the practice management systems. In early 1998, PCH began a 
rewrite of FoxMed and FoxDent to make them year 2000 compliant as well as truly Windows 
compatible, state-of-the-art, 32-bit applications. The resulting products were called PCH Med and 
PCH Dent. From PCH beginnings at the end of 1997 through the second quarter of 1999, these 
practice management systems performed well as the flagship offerings of PCH. 
 
In July 1999, HealthTec Software, Inc., headed up by Vance Nelson, former Vice President of 
ACC and former Senior Vice President of Product Development at PCH, was formed from the 
Practice Management division of PCH to bring focus back to practice management products and 
services. The product names were also changed back to FoxMed and FoxDent. In 2001, a third 
product offering, the Visual Scheduler, was brought to market after three years of development. 
 
We Strive To Be:  

• the best company for our employees  
• the best company for stockholders  
• the best company to be a reseller for  
• the best business for vendors to do business with  
• a company of our word  

We Want To Provide:  

• For our staff - a place to grow both personally and professionally  
• For our resellers - a relationship that is rewarding and provides financial opportunities to 

empower you to gain more out of life  
• For users of our software - the best value in practice management and related products 

and services  
• For our community - a positive influence through unselfish giving of time, money and 

other resources  

 
Core Competency: We believe that our core competency is leveraging technology. We believe 
as good stewards of what we have been given, we should leverage technology -  

• Internally - to do more than one would expect our resources to allow  
• For users of our systems - to maximize your practice or your business  

 


